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ABOUT US
YOUR PARTNER WITH LONG-TERM 
EXPERIENCE AND COMPREHENSIVE SERVICE!

Since 2022 part of the Media Group Stein 
as an e-book service provider

Serving all levels of trade and offering various technical solutions

Partner network with more than 15,000 publishers and worldwide 
distribution of over 3 million e-books

Our subsidiary QuoLibris distributes digital libraries and other e-book 
solutions

digital services for more than 20 years



ciando GmbH

SERVICES FOR:

direct sales
via the ciando 

platform

book trade
delivery to online 

stores

libraries
operation of rental 

portals & deliveries in 
the academic sector

publishers
e-book delivery for 

specialized and 
general-interest 

publishers
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MORE OPTIONS FOR BOOK SALES

for a wide range 
of devices

look inside

sample reading
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READ THE BOOK ONLINE ...
comfortable 

scrolling
read books online 

always and everywhere

individual zoom

page by page 
printing possible

navigating the 
table of contents

presentation in the 
original layout
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… ODER PER DOWNLOAD BEZIEHEN

Entnahme von 
Zitaten

Übersichtliche 
Darstellung

Suche im 
Dokument

Schnelles Springen

Notizen und 
Lesezeichen 

einfügen
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DRM variations
hard DRM

maximum protection

not customer friendly

water sign

customer friendly

low protection

DRM free

very customer friendly

no protection
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MANY 
PUBLISHERS
here are a selection ...



WHOLESALE
E-BOOKS IN THE BOOK TRADE



E-BOOKS IN THE BOOK TRADE

1. WHITE-LABEL-SHOPS

provision of books in PDF and EPUB format for 
distribution on different channels

storage and availability on ciando server

white-label-shop linking to the bookseller's website

assumption of collection and user support on your name 
by us

download, online reading and printing of books possible 
across devices in the user account

Book server

BOOK TRADERS
white-label-Shop

in your design
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E-BOOKS IN THE BOOK TRADE

2. CONNECTION TO CIANDO INTERFACE

Provision of books in PDF and EPUB format for 
distribution on different channels

storage and availability on ciando server

selection interface / bookseller's store system is linked to 
ciando technology

management and customer relationship remains in your 
own hands

the books are delivered "just-in-time" - with or without 
copy protection - for provision to the user.

download, online reading as well as printing of books 
possible across devices

Book server

BOOK TRADERS
Customer 

management 
selection interface
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DIGITAL PUBLISHING DISTRIBUTION



ALL DISTRIBUTION CHANNELS FROM 
A SINGLE SOURCE
with ciando you reach all important market participants

DIGITAL PUBLISHING DISTRIBUTION

INTERTRADE

german-language 
book trade

global player

libraries

portals and trade specialized 
book trade

more than 1,000 sales partners 
are connected 



PUBLISHER 

CIANDO DELIVERY 

SALES PLATFORMS 

DIGITAL PUBLISHING DISTRIBUTION

ASSUMPTION OF DATA AND 
ACCOUNTING MANAGEMENT 

FINAL CLIENTS



DIGITAL PUBLISHING DISTRIBUTION

SERVE YOUR FINAL CLIENTS
ciando provides the technology for your publishing store

distribute your e-books 
with your own look and 
feel



ciando GmbH

OUR 
CUSTOMERS



CONTACT

We will be pleased to send 
you further information:

ciando GmbH

Engelhardstr. 6

81369 Munich

Fon: +49 89 / 5 20 57 59 0

Fax: +49 89 / 5 20 57 59 59

E-Mail: verlag@ciando.com
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